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CloudSell Application
Download, Registration, Basic Overview

The application may look different on different devices; we have included images of an iPhone
and Android platform for reference.

Download the App
1. Go to the App Store (for iPhones) or Play Store (for Android phones) and search for the

“Cloudsell Cloud Secure” app. Cloudsell Cloud Secure

1. Click to download the app.
Ll Visitor Management
Africa

2. You will notice two permissions will be requested;
they both serve functions within the app. * %k K K &
a. Allow notifications
b. Allow map location
* On some phones you will also have to allow access to your addressbook.

Registration
We have pre-loaded one homeowner per ERF, as well as details that were submitted to the
Homeowners Office.

1. You will notice this screen after you have installed the app.
o' Vodacom F 3, 19:01 @ 95%! -

Registration

Enter vour
cellphone number

Registration

Enter your cellphone
number to register Phone Numbe

lo register
B zA +27 szoooo}gq BE ZA 4277 OBXXXXXXXX
This number w .
Loading...

The application will check if
you have been pre-loaded

25
v

Checking access...
[ The appl:ca'.!(m’v.'»il check '}

1 2 3
ABC DEF
4 5 6
ki it — Privacy Palicy
7 8 9
PQRS TUV WXYZ -29.3621885, 30.0031847
Vergion 6.1.2
0 &

2. Fillin your cell number in the space provided.
3. Click on the “Next” link at the top right hand corner of the screen.
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If you are already pre-loaded you will be asked to complete an OTP sent by means of an SMS,
once you have entered the OTP you will be registered to use the app and your phone has been

linked

pLoar

to your profile.

LJ vESSAGES
+27 872408515

OTP : 69308. Enter Gowrle Estates App OTP to
verify your account for number 2782 XXXXXXX

Oive Tima PIN IOTR) 16 vl imdbiiie nianbar

2782 XXXXXXX

llf_ut»:-: Ong Time PIN

orp

Your QTP t via SM
pur OTP was sen SMS s 1

tand

i yo
ploas

OK

Need Support?

If your detalls were pre-loaded a verification
OTP will be sent that has to be entered on this
screen

G50

Vorsion 51275

Verification

If your details wers pre
loaded a verification QTP will
be sent that has to be entered

on this screen

DEXXXXXXXXX

Sent 00:11 ago

If you have not received your OTP
after 5 minutes, please check that your

mobile number is correct and try again

Verify

If your cellphone number is not recognised on the system click on the Support link;

e Type in “Gowrie” which will pop up Gowrie Estates.

e Type in your ERF No. prefixed with a Village or Farm number.

e.g V189 —-F322

o\l Vodacom 0:03 @95%
Registration
Phone Number
‘ B 74427 82000000
N |/

We could not Tind your number
27820000000 listed under any estate.
Please check that you have entered it
correctly, ar email support to request

registration.

Cancel Emall Support

Privacy Policy

if your number has not been
ragisterad you will have to send an
emall to support to assist you, a
manual and electronic verification
process will foliow.

vacy -> Location S...

Please e Settings ->

Vorsaon §12.75

January 2021

We could not find your number
0832686670 listed under any
estate. Plegse check that you

have entered it correctly, or amail

support to request registration

| Email Support |

If your number has not been
registered you will have to
send and amaill to support, a
manual and electronic
process will follow
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Functionality
Voo 9 s i | =wva  momed |

Access Codes Help 88 = &
BOOKINGS INBOX SETTINGS

Invite Contact

Invite Cellphone Number

All

l" [ Future Booking.

Advanced Booking...

Deliveries & Collections, Pickup,

O
—_—

Group Bookings

The CloudSell application has three basic tabs;

e Access Codes / Bookings

e Messsages / Inbox

e Settings
The Access Codes / Bookings tab is where you generate your visitors’ pins. Messages tab is
where you can view your notifications and Settings tab is where you can manage and view your
application settings for your specific device/phone.

This document is just a quick overview of the Access Codes / Bookings functionality.
! Vodacom T 1w @ a3
Access Codes Help a8 = @
BOOKINGS  INBOX  SETTINGS

Invite Contact 1

Invite Contact... see—— 1

Invite Cellphone Number. seee—dge 2

@0

E Invite Cellphone
(..b -3 g ) Numbaer 2
0 ¥ Future Booking. . meec—c— 3
@ Advanced Booking R— ( : .l Future Book ng 3
|
%:IB Defiveries & Collections, Pickup. 4| Deliveries !\ 4
‘ Collections, Pickups
Regulars — S | 5
| Group Booking
Group Bookings w—p G |
| Regulars 6
Gowrie Exfate —
Advanced Bookings

»
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Access Codes — To be issued to all Visitors, Contractors and Deliveries

Pre-clearance PINS

1.

Invite a Contact (One entry/One exit). Choose a contact from your address book and
send them a visitor booking. This allows access to 23h59 the following day.

Invite a Cellphone Number (One entry/One exit). Type in the cellphone number of the
visitor you would like to send the booking to. This allows access to 23h59 the following
day. Note: In 1 & 2 above 24h access may be extended once the visitor has arrived and
scanned in. Once the system has gone live we will advise you of this process.

Future Booking. Displays a calendar where you can choose dates in the future you want
for a visitor booking.

Deliveries, Collections & Pickups. As you don’t necessarily the name and number of a
delivery or collection this allows you to book the information you do have i.e. Courier
name. When you expect a delivery, collection or pickup, fill in the form to ensure the
guards at the gate/boom can look them up and thus streamlining the process.

Regulars. When you receive regular visitors, you can assign them a regular visitor
schedule for a certain time period. A regular visitor doesn’t need a PIN to access the
estate; they will however need to present their Driver’s License and you will receive a
notification when your regular visitor arrives.

Group Bookings. Having a party or need to grant access to more than one person. The
group booking offers a hassle-free function for users to grant this. Simultaneously book
between 5 — 10 people from your address book and send them each individual booking
request in 1 process.
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CloudSell Application - General Settings

Please note the following settings:

1. Ifyou are linked to multiple erfs in the estate, you need to select the erf that you would
like to issue the pin for under the settings tab.

2. Please allow notifications in your settings tab, in order to receive the applicable
notifications.

wbvon 30 o - BT T
Sattings a8 8 &
- \\_\_‘
1)
8 9 &
—=; Residences (2)
P y
o ¥

00KINGS INBOX SETTINGS

i

Lani Fowles

Registration Details Notification Preferences

Email Preferences

Residences (2) // = nager@gowris 4

Notmcatlon Preferences I

Location
A >
Q@ FReaittor ocatio
Location
\ Device Settings
{c
wbvson 30¢ wnas - BT T
: 88 2 &
Setti Please ensure - -
nolifications are IOOKINGS INBOX SETTINGS
lurned on
Notification Preferences
Notification Preferences
a * Emecgency (2]
* Bulk Y
+ Emergency ( ) * Promotions .
+ Buk (' * Enter .
+ Promoticns ( * Exit (3
« Enter e
. Exit [ § Please |
ensure that |
Location notfications I
: | 2re turned on |
5 o ——
Device Settings

i@
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CloudSell Application - Regular User Functionality

The Regulars functionality is available for Homeowners to use if they have visitors that are
staying for a few days or whom frequently come to visit, from the Acces Code/Bookings tab.

The application may look different on different devices; we have
included images of an iPhone and Android platform for reference. Reqgulars

Once your guest has arrived and has been scanned in you can go to
the Regulars option;

1. Choose add a new regular

2. Select Existing Prior Visitor

3. The duration is set for 10 days

4. If you would like to only allow the person on certain days you may do so by selecting the
repeat every day or selecting applicable days that you would like to allow the person to
enter.

5. You can set any duration for up to 10 days, extend the duration once the 10 days are
over, leave the visitor as a regular but not extend their dates at the time, or you can
delete the visitor if you do not want them as a regular anymore.

Remember to press SAVE!
6. Regulars do not require pins to be issued, but you will get notified when they arrive.

il Vodacom & 108 9% () [ =uw  mumon
< Edit © Regulars + 88 = &
BOOKINGS INBOX  SETTINGS
Q =
JG BALFOUR
. BEBRERR paappe ®

0 L FOWLES

Select + to add new
regular and then
choose Existing Prior
Visitor

Press this button to
add a regular visitor

New Regular

Existing Prior Visitor

Cancel

B e
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ol Vodacom F 1:06
Cancel Add Regular
Q

DJ SCHALLEN

63 FHARAHY #HN

75%!

Choose the
visitor from your
list of visitors and
then press save

>

i Vodacom F

< Edit

Q

mo7

© Requlars

JG BALFOUR
. TARGHEH BR8N
99178 - Approved

'\ DJSCHALLEN
f“. HEBNEE BREER

Once you have added
the regular visitor you
need to activate the

regular

oo
0o

Accevs Coden
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75%!

88 = &

BOOKINGS INBOX SETTING!

Q Search Visitors

X

Regular Type

New Regular

Existing Prior Visitor

Choose
Existing Prior
Visitor
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il Vodacom F 107 75%!
Cancel DJ SCHALLEN
MAX DURATION OF SCHEDULE 10 DAYS
Start Date 2020/12/01
End Date 2020/12/02

[ You set your end date

2 December 2020

ﬁepeat Every day

After Hours

Delete Schedule

Notity Regular

[o]s]
oC

&

BOOKINGS INBOX SETTINGS

Max duration of schedule 10 days

2020-11-30

tart Date

End Date  2020-12-10

After Hours?

Maon,
Tue,
Wed,
Thu, Fri,
Sat, Sun

Repeat

Delete Schedule

(\-I— l

Note: The option is available to add a “New Regular” before they arrive onto the estate but an
identification validation process and uploading of photo is required for approval, it is
advised to wait for the visitor to be scanned in, as this process is easier.

Important Notice

ol Vodatom VUWAL P 0030

Accoss Codes

® 20w

Velp

Dieter Schallen Gowrie
@ 0036\ 0032862755

=} —

@ invite Comtacs,,
wite Cellphone Numbee

O
O

Future Hlooking

Advanced Booking

January 2021

Important Note:

Do not swipe this pin
message left or right
(to delete it) on your

Access Codes or
Bookings screen,
before your guest

arrives! This actually
deletes the pin and
the pin is not valid
anymore as it does
not exist!
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CloudSell Deliveries & Collections, Pickup — Important notice

Deliveries & Collections, Pickup...

Please note that Couriers and Delivery Companies need to be issued with pins for all deliveries or
collections. Kindly note that you only need to include the following:

e Name of the company and
e Anticipated dates when delivery/collection will be made
e Erf Number;

in order to generate an access pin.

Please include your erf number, prefixed by an F for Farm or a V for Village in the comment field as this
will assist the access guards.

T T E—TTTE
{Back Deliveries & Collections  Done Delivery
Delivery

Fastway Couriers

2020-12-07

2020-12-08

NB: Pins are required for Courier/Delivery companies to enter the Gowrie Estates!!!
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